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Abstract

The low-income level in rural communities has caused agriculture to be unable to provide the income needed
by the rural households on its own, especially due to climate changes and drought. Diversifying sources of
income is a solution, one of which is rural tourism, which is always facing the challenge of attracting tourists and
gaining the satisfaction and loyalty of tourists. The purpose of this research is to investigate the factors affecting
loyalty to rural tourism destinations in Arak City. The research population is tourists in rural areas of Arak City,
who were selected by multi-stage random sampling method. The research tool was a questionnaire consisting of
items to measure the dependent variable of loyalty to the tourist destination, the independent variables included:
destination satisfaction, destination image, destination personality, memorable tourism experience, destination
facilities, destination potential, hospitality, and travel characteristics items. The face and content validity of the
questionnaire was checked using the opinion of subject experts and the necessary corrections were applied. Also,
a pilot study was conducted to check the reliability of the research tool among the community and outside the
sample by completing 30 questionnaires from tourists and using the Cronbach's Alpha test, the reliability of the
tool was confirmed with coefficients between 0.66 and 0.96. The information was collected in the early months
of 1402 and analyzed using SPSS24 and AMOS24 software. In the form of a measurement model, convergent
validity and discriminant validity of the research instrument were evaluated and confirmed, and to investigate the
role of factors affecting loyalty to rural tourism destinations in Arak City, two structural models (direct and
intermediate) were designed. The direct structural model explained 64% of tourist destination loyalty changes.
The results of the full structural model showed that the indirect effect of destination potential (f = 0.053, p =
0.047); and the destination personality (B = 0.039, p = 0.044) has a positive and significant effect on loyalty to
the tourist destination through the mediating variable of destination satisfaction, and together with the other
variables explain 66% of the changes in the mediating variable of destination satisfaction and 65% of the
variance in tourists' destination loyalty. Therefore, it is recommended that, to enhance satisfaction, the potential
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of rural tourism destinations—combined with nature tourism and exposure to local indigenous cultures and
cuisines—be promoted as opportunities for business development and the creation of new professions by the
media and relevant institutions. Additionally, efforts to build identity, instill meaning, and assign tangible value
to rural tourism experiences—such as offering spiritual enrichment through a return to nature—can foster greater
visitor satisfaction and strengthen loyalty to these destinations.
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Table 1. Cronbach's alpha reliability coefficient of tourist questionnaire variables
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Table 2. Travel characteristics of the respondents
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Table 3. The results of average variance extracted, composite reliability and correlation of variables based on the measurement

model
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Fig. 2. The measurement model of factors affecting loyalty to rural tourism destination in Arak city
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Fig. 3. Direct structural model of factors affecting loyalty to rural tourism destination in Arak city
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Table 4. The regression coefficients of the effect of research variables on loyalty to the destination based on the results of the direct
structural model
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Table 5. The regression coefficients of the effect of research variables on satisfaction and loyalty to the destination based on the
results of the indirect/mediated structural model
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Fig. 4. Mediating structural model of factors affecting loyalty to rural tourism destination in Arak city
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Table 6. Indirect effect of factors affecting loyalty to rural tourism destination in Arak city based on the Bootstrap method
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