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Abstract

Tourism organizations need to communicate and interact with tourists through social media. Through social
media platforms, tourists independently generate and share information .The present study was conducted to
investigate the effects of data mining quality on the acceptance of information by tourists on social media
platforms through the mediating variable of perceived diagnostic effects and information validity in tourism
target villages of Khuzestan province. It is an applied research in terms of purpose, a descriptive one, a branch of
field studies, in terms of data collection, and a correlation one in terms of its nature. The statistical population of
this study is tourists from the target villages of tourism in Khuzestan province. Due to the lack of access to all
respondents, the study population was considered unlimited. In this study,the sampling method is convenience

sampling, and based on Morgan and Krejcie table the sample size was determined to be 384. The research data

collection methods were library and field methods. In this research, face and content validity as well as construct
validity were used to measure validity, and Cronbach's alpha coefficient and composite reliability coefficient
were used to measure reliability. The results of structural equation analysis with PLS software showed that data

mining quality was adequate on perceived diagnostic effects and information validity.Perceived diagnostic
effects and information validity were effective on information acceptance. Also, the effects of perceived risk had

a moderating role between the quality of data mining and the perceived diagnostic effects and between the
quality of data mining and the validity of information. On the other hand, the perceived diagnostic effects and

information validity had a mediating role between data mining quality and information acceptance. Based on the
results of the research findings, it is suggested that the managers of pages and blogs active in different social
media platforms should continuously provide updated and efficient information and according to the needs of

users, by producing suitable textual content and image files. or a downloadable video, increase the information
provided to the users. At the same time, by posing questions or challenges, they make the presented content more

practical.
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Figure 1. Conceptual model of research (Jiang et al., 2021)

aledl el (o
JoleMbl (bpdny (hoiw (lm piagim =l
o=l b eslawl (Y4 VY) ohlSen § Sols dosliiuwoy
adoybo ol odgn a5 mig Jlgw ¥ ghls dolitin
Gbs) 06 (o L) V51 &S able (sl0s 4 (51800

Gl (3

R saidl

Lo i (93 Lo 50
Jley ol p3¥ gy Sl gy 31 b5 iz

' ol — B9 S g oJoS” (yg0l Ly Guios slapusiie (092

1- Kolmogrov-Smirnov (KS)

ouddi S yo eanddii o 51 (g
Foad S pasuis Sl Gioxw ¢lp Gl ol »
Ol b eala wl (Y+YY) ohlSen § Sobs asliiuwoy
0ol Ay )b .l 039 (glais S iy Jlgw ¥ (glyld dolidin
B L5 (pdlses MolS) ) iy 35 oS wsly o (glaisS &y (6 )liS

ool (pi8lge MalS)

budi S o Seasy &l (o
Foasd S Sy Sl ploxiw lp (vgh cnl
ool A o3liial (VoY1) LS 5 Slir Aol
i o i o sl 0392 (S140SS g g ¥ syl daliian
L) A B (o5 LLa) ) 148 wbbe (sS4 ()i 005

ol (3L



VPo¥ (Ll ¥ ojlouds )Yl (o biwgy drwgi 5lod pudly acbidas VP

oS ol ele gla)l &S ploaysS 5 g e 156 5 ole
48 Jlod g 13,5 0 Bl g Je jl it <V ]
sholesl 487 Lo 3 0,5 (0 Cpgo 2l Jre olly
S g g v IV ) it gl sl e (ole
Jie Jlo g o ) S ojlasl Jams I plvanS
S s line g colps (peds b 3 gl (o)l

A.»9.wu.o 63)91 Y Lﬁjl ) JK.wl ))

(o3tes 2 90) S Se 3l Jss (g5 093]

230 Sy o 1) Sam (2ly polslyy Jao g 9]
Siles (90l b alasly po LSam g 2,8 e )5 e
Lk oy dnlie (ygejl 5 (AVE) (2l i)y
215 sy 9 28lioe (2Pl (uib)ly (nSle 5 (o5 5
Son 2lgy b abaly 3 ol TS,V g Jiyg8 (g0l b ey
L (AVE) (el (uibly oils geil ool S| (S
015 03)5l ¥ Joaz )3 & il (S1dl oLk oy lon
Ll

Lajiie (olad (gl dlion oo o )ob plan
3t Sal @bl caps b 2lml (bl (ke
12l 3y90 6pSejlul Jao 2l San 2g) calplis 292 +/0
AL s e SVl 4 amd o0 (LS el 9 25 (0 158
28 g S ojluil eYlgs ¢ S)lus a4 )3 1) oY (ol San
Jie (bl e cpl 2 ) (Steen 50350 b e o
0903 5 TS 5 bl oseil TEligS Sl geil sl
oo (bl ¥ Jgi 53 255 (e )8 o 3)50 e e

Dy 2 B ap D90 S 0jlN]

2- Fornell-Larcker

3- Cronbach's Alpha

4- Composite Reliability (CR)
5- Spearman
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Table 1. Checking the normality of the variables
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Table 2. factor loadings of questions in the research measurement model
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Table 3. Convergent validity check in the measurement model
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Figure 2. The structural model of the research in the mode of coefficient estimation
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Figure 3. The structural model of the research in the significance mode of the coefficients
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Table 4. Reliability check of the measurement model
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Table 5. The quality of the research measurement model
dd Jse ColdsS 3

T <IYVY solSosly cuas

S -I¥EY el iy
Gy e
898 <IYNS
SPk -/¥0)

01 )3 s &
01 S} Sy ]
el el

1- Commuality Cros Vality (CV com)



VPoF (Ll ¥ oyloud Nl (o biwgy dzwgi glod pudly acbidad VP

it L leial laale; glapjdedy 5k ) 6)X53)5
eYole Jilos 5l Gingsy sods)d (cwyp Cte

2> o Ui ) imgh (sladns b (gyloline

2yb (g blixe
Gaa glaliwgy wledbl oyl p gglSosly cuns -V
o8 L slenn] sbaley slappedy )b 5l 5835
Sl (gyblize g Cute Sl odds Sy Haois all ile
Gaa glaliwgy wledMbl oyl p galSosly cuas A

gl Slaans b sy N Jgoa
Table 6. Examination of research hypotheses

. (ad t- o,k Blppdl e g Sans s
A Ly, .
Sd e value b () oAReR
Hlabize ofeey a/a0y o[+ 00 -javs ol Sy pasds ol G golSasly cuns Jol dus
Hlabize [+ \YWIYos o[+¥Y I8N SleMbl oyl P osd Sy (aasuls @l P9 dud b
Jlolize [oo VIvea WRY; .Iyss M Lol glSosls CuiS P Ay b
Hlabize ofeey Y/o5a o[+ 00 ARG SleMbl iyl GoleMbl luel 2ol s,
Hlabize [e a/oay o[- 00 -Jovs 0l S )d (pasuis ol 3l G gglSealy cuas
Jhlixe [+3 AAPATHN [-¥0 ARYN 0l Sy pasuis Gl Foss Sy Sy ol '
- l :.l C:' - w | & - 2 w M)B
Ol W) J).) k_ia».:") ulf‘%dﬂfh.}‘) k.»v.ﬂ.af
Jhlixe o[ovY YIvS¥ o[+ of+¥
0l Syd (pasuls
Jhlixe efe e VAR ofY¥ BAted SleMb) el G gglSesly cuas
Jhlixe efe e VYW/NOA o[+ ¥Y N SleMbl el Foss Sy Sy )l o
. s » e 825
Hlel Conds Syd Sy @l Sl gglSooly cunss
Holize ofeey ¥/ooY o/ Y A
SleMbl
Holixe ofee V/¥-¥ o[-0) AR SleMbl (o pdy P gglSoals cuas
yholize ofee a/aay o[- 00 -Jovs 0l S )d pasuis &l 3l G gglSealy cuas e dud )
Jlslixe o[eN WIves <[¥Y <IEVA SleMbl (o pdy Fodd Sy pasuis ol il
Holixe ofee N lzat [-¥¥ o[-0y SleMbl (o pdy G gglSoals coas
Hholixe ofeey v/ved ofo¥¥ NAt<d SleMb| el G ghlSsly coas PRI
Jlixe ofeey Y/osa o1-00 Ay el s pdy Geledl el

45 CBl cows Ao cpl @ g W qupd Bk
Oopd j o3 FY e 4 0dd Sy pasds Gl
Cd)S aond Glge JS 2 onlpl @) e b leMb]
Cliws, SleMbl il podd S pasis wljl o
Sl sbezl gladils, slappedy 5k 5l (X835 S
L adaly ol cpiogi pow 40558 )3 )3 (g)bline 9 custe
L oy 3l Bk 3l jblise 0o )0 lieb] pdaw

Oliee & (53800l cuas &S il cuwd don cpl 4 e 0

Jol 4mdy8 ) 4S5 €85 i g £ Jgix bl

1l Joline 3uoy> A% lisebol grbaus b ey ] oyimo
48 CBl Cawd aom Gl dn Gl W oy Sk
S (maais Gl g a2 Y e 4 (gglSely cuas
A8 ey aom g JS 5 cnlple 0,38 e 5T 00
S 0105 5 s sl o S S
4y 3 (gybline 5 cute P (6)X555 Baa (slaling)
el jlime 3053 A il e b by il ooy pod



VPO L sl il glap dedy 1o o 5 8 bawgs iledbl by iy 5 (590010 S &l 1 ¢ hndad g (GhoZo s

by colps 5l 85k jl s jllie 1053 A1 Glinebol o |
s 4 (sslSedls S S 2Bl and a0l & 5o
)38 o b SleMbl 5l 1o )d YV e 4 paiians
Sy masudd Ol g o)) OF e 4 gglSesly cuas
EY oo 4 00l Spd (asiids Ol il g ol IS 5 s
Sl s ol 5o S o Sl SleMbl 5pdy juaie p Aoy
ol (S (Bl pite So Olgis 4 0dd S aris
s ol Sooly Ch oS B8 o (lge IS 2 calile
Gosb 6,53, i slali g, oMl i
oaels Sl (ole 18 b eloinl ladils) slap el
BRI s 4p5)8 0 )l (6ybliae 5 Cue Sl o Sy
5 o 3 s oo 210> 48 lizabl s b Ly
St 48 CBl Cowd A ool o (e e b s

PR deed 0 plise Ao e uS j5b 4 (glST03l>
2o 1YY e & (55B00ls cuiS )35 o sl leML)
Yo oo do @ledbl jlael o cul HlA5 31 leMbl el 4
sl i ol 3 S (o Sl OleMbl Spdy usite 2o
2 Ol el (S (2l e Sy Gl 4 SN
i gglSeoly ChS A8 d)S o e JS
Slap ey b 5,5t Gia (glalng, oS
3 ot 5 A el e 2 | elo ] laail,

Sy (gylolixe

e

=W
AU o dn Gimgiy gl 4df 4S5 il 4 g
OS5 00 Sy aseds Ol 3l gg8ely cuas
cnlo ol wls wjby o 6, K835 Bun slaliwg,
Ol 4 sglSodly cudS a8 Adb o cuably opl (Lo (LS
u;])JL.: ‘J)‘KGA )JJL AW J).) e vy u]fl 2 oy oy
ol ol Sealy caS a8 €8S aomi lgi 0 IS 50

US55 cplpls )15 o s cledbl el  do)s¥5
§ LM sl 1 csolSodls o o5 €55 x5 (i
San sl slal glalu, clapped; 5,0
ok o)z 4ns)8 )3 )l (gbbline 5 Cute Sl (6, Kid S
FesBb 5l jbline 203 A% liebol o L dlaly

SleMbl jlxel a8 cél cuns ais cpl @ Glov oo by oy
Ol o)l o 3l Ml oy 2 20 Y e
b o CleMbl sl 48 €8)5 dons lgi oo S
Slap el Gk J 6)5033,S Gia (daliay, Sl
P Ad )8 3 )l (5)hlee 5 e JI elaial sladils,
S8 gl Sools i alasly 5> 4y bailgy Loles Limog
g Ly odd S (marads OIS L el Sy S
S a5 5] el Joline doyy A8 Linebo]
S (mazaid O3l L oad Spd Sy @l il (g9lSo0ls
Orope il oo jhline 103 A0 (lisebl e b ond
o ¥l 4ol S0 Sy Sl Sl &S 24 0 st liie
G 0d il S (e 3l g golSedly S
S 45 5 s e IS 0 W 3 oS s
Gk 5l 5,5 0 S paskis ll p oSl
Gl (SasS s i85 b (eloi glaaile) lap el
e 42558 )3 )3 (g laline g Cute il 0ad S5 Sewn)
i ol 103 A liebol o L Latly) cnl gy
Olie 4 005 Syd Sy Ol 3l &S 598 0 oabliie piead
it SleMbl el 5 golSodly cuaS s do > V-
CptS 48 88 donl gl o JS 0 1 oyl saiS i
sl glapdcdy 3o)b | SleMbl jliel 5 gglosls
SIS Jd B b 505 Baa glaling) (slaia]
Ui ol s )l (gblias 5 cute Yl onds Sy Sy ]
)8 cdaole plon Sl 38 5555 K90l S 53 &5 258 00 (S

Llgy ol cimgh pibn 4 yd 15 03,5 WU gl wuid



VPoF (Ll (¥ oyloud Nl (o biwgy dzuwgi glod pudly acbidad VPP

S 2l g0 Cably ol GbsS (LS cole > dols @l
oy Ao BY lie dn 0ad Sy paris
)8 aoni g JS 50 oplple )35 e sl cleMbl
liwsgy GleMbl Byl posd Sy pasuis ol sl 4
Sl leal glaals) slapdcdy Bk 5l X835 S
ales jlods S masds Ol 3o gyhhline g Cute
OLSe ctS 350 yd 1, R55,5 @glad 4 cleMbl S8
NEIVRE SIS SUR LA I PP
o=l ade sl JAS S aleMbl ipin b o ,Sss,5
sl i 4l Gy 4 dogi b &S canl ol (6,38 550
o350 | JSAS By n S5 iy 01 S il
b Jpae S5 ()l 9 S5 3 gl & &8 el Sy s 2
GBS S pae Comlus 13 (coge i 9 S (0 S5 L5
LUy (6,0 slapl asle) LsT cleMbl .y cleMbl 4
2 o Gl el aleMbl jasuis o BiuSS uas
5 5050, Wb o ialisl SleMbl Bssl 4 bl bl aoess
W3S g Cwd (oo ol &y 35 VoY ) Ko
AU iy 4 Gimgty pys 408 o (] 4 2 |
sloapdcdy )b jl oledlbl )lael 1 g5lSosls cuds
@l jbpe N85 Ban laling, (elaia] slaaile,
CdS 48 Al oo Casbly nl SbgS (LS cobe > alols
)35 o 18U cleMbl jlael 7 Y8 olime 4 (g9lSodl
= galSealy ceas oS 8 S aom g o IS 50 oplplo
sleial il slapdcdy 3o )bl oleMbl )Ll
CatS D) (gyhline g cute Sl (6, K505 Bua slaliwg,
Sl el glaailu, jl eolaiwl ddas 5l (golS0ols
ledMbl cuas Cusdl § (6,583 )5 dioj 50 9y 4 OleMbl
cde Ll HIIS 31 leMbl jlael p b e (608 paonad )

slad 5 S oMb 3l S &Sl o ()38 ,86 ol

Al s Ban laling) (S83)5 odd S (pasels
= Sbapiagh ls Lul) Gred )3 315 (55bliae o cute
Job @l b g (VV+) ClowsS 5 (Jgeud 9 (VTA]) 5
5 Ui Jol 42y 4ot Il by il oo
CheS &S 9 o0 ol (g S eoms (o Slodisin
Ly 6,5050,8 @lots leMb i 156 dlas j1 solSosls
dy90 e 3 38> SleMbl osnlin jid o cuts ol
2 5528 wleMbl b (oo ol Dol (o5 ks
21 SLeMbl canls g 5, 555,8 STl py 6)Sbs ) STy
01 Sy (masiis OISl o S8 Sl b esd
bty 45 el ol (6 )iS b ol el g anls
5 JelS g g 030zl b cojgpel 48 il (5l oLelozs]
$583,8 glio 3 (raddie Joo8 Wlgiee o slacud)b
S8 d (6,505 sadls oluls a8 1 sl ausl
4 g 032 AT I o3 S ¢ elaial (slaaile) slap pedy
otlasy ol Syl plas el |y SleMbl (g e el a8
ledMbl YU cuas o cul pob b &) oles S 50
sl g )l U oKinS i 3 (o) Sbn S loas
A il 4l (68808 38T b gyiae bl 50
S okimd s el @l Sledbl (g Sy L (ke
L s bl (el o) bles o sl o oYL
4 ciS Gl cplplis S o b (K805 e
CpisS eleizl ladilu) slappedy 5 CleMbl cods
obSe bad oy oLl QS B yiae S5 (gl S0l
AU oximd s el pad g LB g0 9 |y (6,583)5
L= il e 00 Spd aseds Ol gglSaaly cousS
Ol L5 o 4o g3 pod 40 B &S (] & g
Ban glaliwgy cleMbl hpis 1o edd S aasuls

S ezl ooy slop By o Sl 68835



VPV L tlein !l gbailuy glas by 1o o ;5 8 bawgs ciledbl by iy 5 (590010 S &l 51 ¢ hndad g (GhoZo g

SIS Jas S L slaia] saail) slapdedy 5k
kS el )3 Aol @bt ol o0 ol )0 Sy SIS
Olse 42 048 S Sy ISl a5 2l oo Caably el SbsS
G 03 S (pardd Sl g gglSeals CodS o Y
CodeS 45 CB)S aoml (lgi oo JS 50 W0l 0ailS o
Gk 5l oRs5,8 0as S pasuis Il g6l
Syl (SaiS Joas i b elata] gladil) slap b,
GolSealy cas o)y (gyblixe 5 Cuto (il ol Sy Sy
2 (6yX00)5 Joe yd GleMbl &l dlos 5l (9S00l cuns
Sy asds Ol p gl Ojge 4 g culie ploj e
sl IS 31 o Sy Sy 31 8 oo L5 | o
lalgize 48 coul gy o cul o] (cpSams ol cle
Jrome S sl 1 (i 586 ol g S (g9
Byyre Sl cl lily o &S T2 )l 835 4l
Ol 45 S lSem i 25l 392 (S ek (Sl
S (ldg Spgo dr (£ SB35 e Sy sl S
Fspabas s Lol S oo 5l 35k & slide 1) 33 ol
O ol ar s gl ) el Slisabl oo Sl o doxll
S yd Gglid 4y cord &l lgie g8 (o 4 S5
FB S5 Lol S oo S8 (5)K83)5 (S0 &y L SB35
a0 byye slyiome sl ) am o cual ol bl 3 4098
4 Cunl (Ses g 0392 Judin GhRE,T Gl (6 X03)5 (S
b g 395 Cule, Sledbl ) )3 s ol «alike LYs
Al Bl ugSae (glaoess ¢ ite gladaly
AU oy 4 Gigiy it 4059 oSyl 4 a5 L
slepdcdy )b jl oledlbl Lol 1 g5lSosls cods
R G L 6585 Bua sl (slanl laails,
2 Aol gls ol e eid Sy S,y Gl Sass
053 Sy ) 8 1l o Coly ol sbsS LS coles
SleMbl el g gglSoaly cstS o 74 Ve olise 4 0a

CptS Jas il ) (cede (it 45 Cawl (g9lS00ly cuas
Cepgme Lol 5l (50 48 5,15 3gmg ookl (¢l closs]
A b g 05 oo a3l yian plas 0 CledMbl oS cunl ppo
o plagh p)les 48 &S cpl @ g Loyl 2l (i
slliwg, leMbl bpin o oleMbl el b )y
el glaala) clapdedy 3o)b i (65085 San
Coundly ol oS (A8 cnlo jo dlols zls o)y 0
SleMbl ol p 4 Ve olise 4 SleMbl jlael a5 w5k o
el 45 €88 i i JS 50 calle IS o
ey Sin S Bua glaliwg, cleMbl ipdy p cleMbl
Gohlixe g coie )5 slan! ladils) slap,dcdy 54l
B g yime o ably iy job dlon I leMb] jlael )l
S S oleMbl ipdy s, X035 SleMbl 3 slasel
cradlie (S aS ol i iagh opl il ol bt .l
ol 05 pdygl 0,8 1o (ol Ml (bl ) oae
e o Shs olw » (Jlie olats 4y .l SleMbl
Ll b plio Slogdge 4 o8l ciuss il (5,555,5
DS o oS s y Sledbl ] el sl g 1S e
Al 5l ol bl gl a8 1y SeMbl o)l p,l8 cdds 5
il pde Ll 55« leMbl jlsel a ya g A5l o puine
ot sl ol e 5 00,8 Sy ol g
aS ol asl)l sdly SleMbl b ) Kis )3 lawgs SleMb
A 5D I 1K el Algn leMbl olS Sy L Lyl
Foo GledMbl Bpdsy p oledbl jlacl a5 35 0 anline
Ll oo
AU s 4o Ghgiy poxiy 40y & ol & g |

S olSs3,5 oas Sy el Ol p gg8eoly cudS



VPoF (Ll ¥ o yloud Nl (o biwgy dzuwgi glod pudly acbidad  VFA

S0l cuaS 5)ls (gylolize g e Yl ol Syd sl
L oS8 sl oo i gl 5 o) S0 5
00 Sy el Ol ool (38 b leMbl saalin
ol aS Cwl OT EpSaxmi ol cde el iS5l
g 4S5 cpl 4 2l ()R85 e S 4y bgyye Sl
Py i )3 Uilg o cleMbl ol e as b &S caily
P S godge pl b dngi (s cpmed 4 TS KaS (id,S
el 1y T elajls Tl b o, 53,5 4 cleMbl 1)
P 293 3651 Wajls cul yiae 42 2 8y sl ol g 038
Ol Aibiee )l bawgs Cledbl (B )5 sl (o
Ll 4 e wleMbl a8 (isu ) e pll sla oD
aalale piten 5 K0 CJT slcuogas b 1, Sds )3 jiiu
AU iy 4o GidgR s 4 b oS pl 4 g |

Baa gl wg, wleMbl ipiy o golSedh cas
ot L sleal glaaile glapjdedy 5k ) (6,X53)5
b ol o dlols ol wjby o leMbl jlael  ole
)b 4 L59L§°3") CtS 4S8 il 0 Mﬁls L)"‘ sbss
YIS o iU SleMbl byl 5 doyd B 5me 4 puiians
A Sl aledbl jlael oy YV o lie 4 (sol8oaly cuds
SO lgis 4 SleMbl jlael o opl 0 WS o B SleMb
Cd)S don g JS 0 onlple sl (Sip (8le it
Baa glaliwyy aleMbl oyl ,u gslSedb cuas &
o L slaa] sy lapdedy G jl 6,580 )5

2 aleMbl oo sl ddas jl aleMbl (oudy 0 golSoaly

aS S A le o JS 0 10 o) eaiS baw i
sbopdcdy )b 5l cledbl el 1 glSosls cuis
ki 8 b (585 Baa glaliwg) sleir] sbaala,
olysl 8 baw iss b «oleMbl jlael y golSoaly cuas
Syl aleMbl a4, 8055,5 Ss dos 5l osd Sy S
Cal o885 (SIS Sl byl L s abey 5 0ud
= olswl s leMbl Cows 5 (6,500 5 Gloss
aS ol o] S e oyl cde il HI3E 51 (K ,S
CutsS 3l oads &l CleMbl glgie &S ciS g o oK
2 ygie jlaS oo 5835 oS sl )10y (oollae
Al oad &) GleMbl 4 55 Hluus WS o oS didlais
)l aleMbl g alylas &l b oS b4 0 el a1 oyl
OLKe dy90 yd slain! cladlu, 55 5 colw > oads
9o diluy ol )8
AU o 4o Ghgiy wiin 459 oS pl & g |
Baa slaliwgy cleMbl pply 10 gol Sl cyas
o L slan] sbailsy clopdedy gk 5l oS00 )5
2 Aol mls wojl s o odd Sy Gasis ol il (sl
4 (g9lS00l> CupdsS a5 Al g0 Cuably (pl (bgS (LS ol
AU LMol by p 203 VY (lje & paitine e 3o
Sl 0o )20Y e 4o (golS ooy caS 0 )liS s
0 S paouid Ol s cunl HIS 3l odd Sy pasis
@uuwﬁgulwmamd)bdwu]flw
CutS 4 S Cd)S A le o JS 0 cplplo cwl S
6, 5in,S Gan slaliwgy SleMbl (opd p gg6l

Sl ool i b slain] glaaley slap,dedy &b



VPR el sbailuy sbap,bads 1o ol Ko, bwgy SleMbl (b pdy p 590010 oS @il 1 ¢ shubal 5 (ghoro it

A b,8 aos wlawly e o Gials 0]y dxis Llas
Cabo > Jlad (S g Sloxio ol e & (g el
As b doeis ol ST o )l Ll 5l Y15 4 gl
Caiao ) Jld (L SMyg 5 Slxio (lpde 4 o ingh pian
c\_‘:l)l e o8 .)94.4}‘_;6 bLQ_M iy ULM)? Ot’..»\ L;)idsb)f
21 bl 9038 jgy pgle ysb 4 1) 398 Slxio 00
i A y8 Aol bl p W5l allas i db] @l o
Ol slajls &8 59 g0 Sy Gliwjed (il (6,555)5
Iy oo aslyl cleMbl wobily LB slalgioe o b picmer

Ly il 38l

Olalpsuin
oS el (I 48 9 g0 Sl o, Sdmgf 4 -
Al oy amin Alo 555 )5 S8l)S 900 lasuiie
Ailes bbd b jpite (90 4 93 byl 3 |y @ Muasd g il
o gh Ol ) o 29 o0 ety STl 4 -
oo p3y0 8 Mo g (5,55 & (ool @hlie b )

W33y (65835 drwg )
oS e i 4 095 00 Sainday ,Sdmo}y &
Al (g i Wle ()503)5 ST 900 wlasuie
Aioles bbd b piie (290 4 93 bLI)I o 1) cMoass 5 i
a4 g5 Oligig )3 &S 29 g0 ety ST liiee 4,
dawgd 53 e paye Sl § 5,55 4 (o3latdl gilis L

315 (KBS

b o35 lp Jome S ool g ;55,5 (655 s
Jbsel (ubae (B L o 580 by Oledbl 4 aoys
sl 38 31 e
5 Clrio Glude 4 (gl Jol 4l )b s ol
ey (liwjod Gliwl (6K83)5 Carino 3 Jld Sy
o 4yl (glyme (Ls Lo g Sl g5l L &5 390
503 lg=ome b mudiine IS5 1 1) cbole g 03,8 5308
Lo 2y50 SleMbl g 0oy cutsS &l 4 29 o Ao gy LS
A elRgi ped )b dontl pluly 25l dagl (S0 )S
o] (6, 553,5 Cais 5 b (6l Sy ¢ Sloeior e
Sly=me CdeS Jal 38l gl oS 290 o e o>
o3liil Iy iom slio pyd ) comis 53 o )] el
BB ()5BS e Sy sl Shy ey ) & 1 S
3y el Y (LS 5 (392 SUS (e gl b
aons elly 298 o3l Py 5 Grgal sladilé
2 JL Sy g Clxdo plide 4 (lngh pow 4ns 3
L 4 39 oo Sl liwjod (il (6)K83)5 Caniao
5 Sno=as Skl lp g b S5lo i g s Gl
o bl plen 1) 5 1a )90 popie Lo le cawlio &M
o ipgi pilag and b won luly S S Gl
Oliwl (6,K855)5 Caro jd b SNy ¢ Slrto e
ol by las Slaiis 1)l L &S 305 oo dlpiuiig ybiwjo>
Lol Ll (25 ol g ko slased &b by
aidyd don olwlp e il ) dxas j3 ol o
Sy Jld Sy g Slxio ol pde 4 lngh ooty
LBl CBy 4 39 o oy (o bl (6 K82)S
s Gl Gl 4 0l (S 9 () Slgiee o5 al,
1 oS slaie) wledbl S Ll s ogdle 1S oyl



VPo¥ (Ll ¥ ojlouds )Yl (o biwgy drwgi 5lod pudly acbidas VYo

upon Individual Judgment. The Journal of
Abnormal and Social Psychology, 51(3), 629-
636. http://dx.doi.org/10.1037/h0046408
Demoulin, N. T., & Coussement, K. (2020).
Acceptance of Text-Mining Systems: The
Signaling Role of Information
Quality. Information &Management, 57(1),
103120. https://doi.org/10.1037/h0046408
Filieri, R., Alguezaui, S., & Mcleay, F. (2015).
Why Do Travelers Trust Tripadvisor?
Antecedents of Trust Towards Consumer-
Generated Media and Its Influence on
Recommendation Adoption and Word of
Mouth. Tourism Management, 51, 174-185.
https://doi.org/10.1016/j.chb.2023.107710
Filieri, R., Mcleay, F., Tsui, B., & Lin, Z. (2018).
Consumer  Perceptions  of  Information
Helpfulness and Determinants of Purchase
Intention in Online Consumer Reviews of
Services. Information & Management, 55(8),
956-970.
https://doi.org/10.1016/j.dsm.2021.02.004
Hansen, J. M., Saridakis, G., & Benson, V. (2018).
Risk, Trust, and The Interaction of Perceived
Ease Of Use And Behavioral Control In
Predicting Consumers’ Use Of Social Media
For  Transactions. Computers In  Human
Behavior, 80, 197-206.
https://doi.org/10.1016/j.heliyon.2022.e10671
Henseler, J., Ringleand, C. M., Sinkovics, R. R.
(2009). The Use of Partial Least Squares Path
Mideling in International Marketing. New
Challenges to International  Marketing
Advances in International Marketing, 20, 277—
319.
https://doi.org/10.1016/j.sbspro.2012.09.156
Hernandez, J. M. C., Han, X., & Kardes, F. R.
(2014). Effects of the Perceived Diagnosticity
of Presented Attribute and Brand Name
Information on  Sensitivity To Missing
Information. Journal of Business

&l
U i) (1Y) L G el o 5 | egalicis to s

bl 5l pSo e L dmalle (n pgmal (65 S
“SVE YN (Gl ol 4 i Bl (slads oo
¥00
https://doi.org/ 10.22059/J1BM.2019.276883.3445
g Ll 6 (W) L p g ol 5 2 e g e

slaalo) oL)lb cla il g lacesyd a4,

SAMR

https://doi.org/10.22108/NMRJ.2019.101773.1093

Apaolaza, V., He, J., & Hartmann, P. (2014). The
Effect Of Gratifications Derived From Useof
The Social Networking Site Qzone On Chinese
Adolescents’ Positive Mood. Computers in
Human Behavior, 41, 203-211
https://doi.org/10.1016/j.reimke.2015.01.001

Asokan, D. And Saravanan, S. (2017). Influence of
Social Media Communication on Purchase
Intentions: Role of Electronic Word-of-Mouth,
Trust Aspects And Value Co-Creation.
International Journal of Applied Business and
Economic Research, 15(4), 145-157.

Cheung, C. M., Lee, M. K., & Rabjohn, N. (2008).
The Impact of Electronic Word of Mouth: The
Adoption of Online Opinions in Online
Customer Communities. Internet  Research,
18,(3), 227-249.
https://doi.org/10.1108/10662240810883290

Chien, C. F., & Chen, L. F. (2008). Data Mining
To Improve Personnel Selection And Enhance
Human Capital: A Case Study In High-
Technology Industry. Expert System  with
Applications, 34(1), 280-290.
https://doi:10.1108/10662240810883290

Deutsch, M., & Gerard, H. B. (1955). A Study of
Normative and Informational Social Influences


https://doi.org/10.1016/j.reimke.2015.01.001
https://doi.org/10.22059/jibm.2019.276883.3445
https://doi.org/10.1016/j.reimke.2015.01.001
https://doi.org/10.1016/j.reimke.2015.01.001
http://dx.doi.org/10.1108/10662240810883290

W) s los | ailuy e ey 1o o Ko )5 buwgi Sledbl b pdy p 59lools Cadus @l 51 ghula) g (gonito ypud

Information  Management, 34(4), 446-456.
https://doi.org/10.1016/j.dsm.2021.02.004

Mao, Z. E., Jones, M. F., Li, M., Wei, W., & Lyu,
J. (2020). Sleeping In A Stranger's Home: A
Trust Formation Model For Airbnb. Journal of
Hospitality and Tourism Management, 42, 67-
76.
https://doi.org/10.1016/j.heliyon.2023.e17090

Mou, J., Shin, D. H., & Cohen, J. F. (2017). Trust
and Risk In Consumer Acceptance of E-
Services. Electronic Commerce
Research, 17(2), 255-288.
https://doi.org/10.1016/j.joitmc.2023.100070

Mouakket, S. (2015). Factors Influencing
Continuance Intention To Use Social Network
Sites: The Facebook Case. Computers in
Human  Behavior, 53, 102-110. https://
doi.org/10.1016/j.chb.2015.06.045

Olmedilla, M., Martinez-Torres, M. R., & Toral, S.
L. (2019). The Superhit Effect and Long Tail
Phenomenon In The Context of Electronic
Word of Mouth. Decision Support
Systems, 125, 113120.
https://doi.org/10.1016/j.dss.2019.113120

Park, D. H., Lee, J., & Han, I. (2007). The Effect
of On-Line Consumer Reviews on Consumer
Purchasing Intention: The Moderating Role of
Involvement. International Journal of
Electronic Commerce, 11(4), 125-148. https://
doi.org/10.1016/j.apmrv.2018.06.003

Peng, L., Liao, Q., Wang, X., & He, X. (2016).
Factors Affecting Female User Information
Adoption: An Empirical Investigation on
Fashion Shopping Guide Websites. Electronic
Commerce Research, 16(2), 145-169. https://
doi.org/10.1016/j.dsm.2021.02.004
Piazza, F., & Strohmeier, S. (2013). Domain
driven data mining in human resource
management: A review of current research.
In 2011 IEEE 11th International Conference on
Data Mining Workshops (Pp.  458-465).
https://doi.org/10.1016/j.eswa.2012.10.059

Provost, F., & Fawcett, T. (2013). Data Science for

Research, 67(5), 874-88.
https://doi.org/10.1016/j.sbspro.2012.09.156
Hsieh, M. Y. (2016). The Most Potential Principles
of Social Media, Computers and Electrical
Engineering, 51, 376-388. https:// doi:
10.22108/nmrj.2019.101773.1093

Jiang, G., Liu, F., Liu, W., Liu, S., Chen, Y., &
Xu, D. (2021). Effects of Information Quality
on Information Adoption on Social Media
Review Platforms: Moderating Role of
Perceived Risk. Data Science and
Management, 1(1), 13-22.
https://doi.org/10.1016/j.dsm.2021.02.004

Jiang, Z., & Benbasat, 1. (2004). Virtual Product
Experience: Effects Of Visual and Functional
Control of Products on Perceived Diagnosticity
and Flow In Electronic Shopping. Journal of
Management Information Systems, 21(3), 111-
147. https://
doi.org/10.1016/j.abrep.2020.100265

Khalil, L., & Abi Karam, N. (2015). Security
Management: Real Versus Perceived Risk of
Commercial Exploitation of Social Media
Personal Data. Procedia Computer Science, 65,
304-313.
https://doi.org/10.1016/j.procs.2015.09.087

Lee, S, Chung, N., & Han, H. (2015).
Understanding Communication Types on
Travel Information Sharing In Social Media: A
Transactive Memory Systems Perspective.
Journal of Telematics and Informatics, (32)4,
564-575.
https://doi.org/10.1016/j.tele.2015.02.002

Liu, S., Gao, B., Gallivan, M., & Gong, Y. (2020).
Free Add-on Services and Perceived Value In
Competitive Environments: Evidence From
Online Hotel Reviews. International Journal of
Hospitality Management, 90, 102611.
https://doi.org/10.1016/j.jik.2023.100380

Luo, C., Wu, J., Shi, Y., & Xu, Y. (2014). The
Effects of Individualism—Collectivism Cultural
Orientation on Ewom
Information. International Journal of



VPo¥ (Ll (¥ o yloud Nl (o biwgy azwgi glod mbly aobidad  VVY

recommended mobile coupons in social
network sites. Management Decision .57 (9),
2477-2500. https:/ doi :10.1108/MD-03-2017-
0234

Wu, M. H. (2013). Relationships among Source
Credibility of Electronic Word of Mouth,
Perceived Risk, and Consumer Behavior on
Consumer Generated Media.
doi.org/10.7275/3540588.

Yin, C., Zhang, X., 2020. Incorporating Message
Format Into User Evaluation of Microblog
Information ~ Credibility: A Nonlinear
Perspective  Information  Processing &

Management. 57 (6), 102345.

https://doi.org/10.1016/j.ipm.2020.102345
Zwain, A. A. A. (2019). Technological
Innovativeness and Information Quality as
Neoteric Predictors of Users’ Acceptance of
Learning Management System: An Expansion
of UTAUT?2. Interactive Technology and Smart
Education, 16(3), 239-254. https://  doi
:10.1108/ITSE-09-2018-0065

Business: What You Need To Know About Data
Mining and Data-analytic Thinking. " O'Reilly
Media, Inc.

Shahbaznezhad, H., Dolan, R., & Rashidirad, M.
(2021). The Role of Social Media Content
Format and Platform In Users' Engagement
Behavior. Journal of Interactive Marketing, 53,
47-65.
https://doi.org/10.1016/j.intmar.2020.05.001

Song, S., Zhang, Y. & Yu, B. (2021).
Interventions to Support Consumer Evaluation
of Online Health Information Credibility: A
Scoping Review. International Journal of
Medical Informatics, 145, 104321.
https://doi.org/10.1016/j.ijmedinf.2020.104321

Sun, J. (2014). How Risky Are Services? An
Empirical Investigation on The Antecedents
and Consequences of Perceived Risk For Hotel
Service. International Journal of Hospitality
Management, 37, 171-179.
https://doi.org/10.1016/j.ijhm.2013.11.008

Tang, Q., Liu, F., Liu, S., Ma, Y. (2019).
Consumers’

redemption behavior of


https://www.researchgate.net/journal/Management-Decision-0025-1747
http://dx.doi.org/10.1108/MD-03-2017-0234
http://dx.doi.org/10.1108/MD-03-2017-0234
https://www.sciencedirect.com/journal/information-processing-and-management
https://www.sciencedirect.com/journal/information-processing-and-management

