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Abstract

The impressive growth of rural tourism destinations and the need for competition and success have
doubled the need for managers to assess tourist loyalty. The present study which takes these into account
is aimed at investigation of formation of satisfaction and loyalty of rural tourists based on their
perceptions (quality, image, value and experience) in the Javaherdeh village in Ramsar, north of Iran.
The statistical population of the study consisted of the native tourists of the Javaherdeh village of
Ramsar. The sample size was estimated to be 420 people and the non-random sampling method was
employed. Data were collected through a questionnaire during the period of May to August of 2020.
Data analysis was performed at two levels of descriptive and covariance based structural equations
modeling using the SPSS26 and LISREL8.54 software package. The findings of the study indicate that
the variables of overall satisfaction, perceived experience, perceived quality, perceived value and
perceived image, respectively, have the most to the least effect on the loyalty of tourists to the rural
destination of Javaherdeh Ramsar. Also, from the tourists' point of view, climate and landscape which
are unique features lead to a positive perceived experience as well as littering, destruction and
degradation of the originality of the body and architecture of the buildings and the lack of an integrated
service system leading to perceived experience of tourists. Based on these findings, the most important
suggestion is to integrate network of tourism services (transportation, accommodation, catering,
attractions, tours, souvenir shops) and public services in the form of a multilingual application or
interactive website to facilitate design of tourist information, reservations and marketing
communications.

Keywords: Rural Tourism, Perceived Quality, Perceived Image, Perceived Value, Perceived
Experience, Satisfaction, Loyalty.
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